
Configuring CHR Appointment Messages

Where and how do I configure an appointment notification or reminder sent to patients?
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Customizing appointment notifications

Settings > Notifications

General

Managing reminders for an appointment

Schedule > Appointment

Customizing reminders for an appointment type

Settings > Scheduling > Appointment Type

Notification Reminder

One appointment

https://help.inputhealth.com/en/articles/727305-customizing-appointment-notifications-for-patients
https://help.inputhealth.com/en/articles/5214648-managing-appointment-reminders-for-a-single-appointment
https://help.inputhealth.com/en/articles/1285470-customising-appointment-reminders-for-an-appointment-type

