
Planning CHR Appointment Messages
Brainstorming Board

Plan a patient communication flow with a mix of notifications, reminders, or questionnaires.

Booking Before During After

Sent by appointment 
status.

Notification

Sent by appointment 
reminder schedule.

Reminder

Sent by appointment 
settings or separately.

Qnaire

Add manual steps, 
multiple visits, or 

presenting issues.

Other

Mark a time frame.
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